FOR IMMEDIATE RELEASE:
Date: March 20, 2020
Contact: Eric Johnson
Title: Communications Specialist
Phone: 541-492-6844
Email: ejohnson@cityofroseburg.org
City Hall Temporarily Limiting Public Access
Roseburg, OR – The City of Roseburg, in an effort to limit the spread of COVID-19, and to promote social
distancing, is implementing temporary changes to the public’s access to City Hall starting on Monday,
March 23rd at 8 am. Residents are strongly urged to conduct business with the City via phone and email.
Customers, who need to meet in person with City staff, will be limited to the front lobby only, which is
located on the 2nd floor of City Hall. Public access to other areas of City Hall is suspended until further
notice. City Manager, Nikki Messenger, comments on why these measures are being taken.
“With the increased spread of COVID-19, we are taking drastic steps to help protect staff and the
public,” says Messenger. “City Hall is still open to the public, but we encourage customers to do as much
business as possible by either calling or emailing. We are doing our best to balance customer service
with safety for our employees and customers during these unprecedented times. Additional measures
may be taken in the future if necessary or required by the county, state or federal government.”
With the recent launch of the City’s new website, www.CityofRoseburg.org, access to City information is
now easier than ever. Residents can usually find what they need by browsing the new site, all safely
from home or another location.
“Please stay home and be safe,” Messenger emphasizes. “We are here to help and answer questions,
but please call or email us first. We appreciate everybody’s cooperation during this difficult time.”
Roseburg City Hall is located at 900 SE Douglas Avenue, and is open Monday through Friday, from 8 am
to 12noon, and from 1 pm to 4:30 pm. At 4:30 pm, City Hall closes to the public so that staff can perform
deep cleaning of work and common areas during the last half hour of the day.
To contact the City, and schedule an appointment with a staff member, please call 541-492-6700 or
email at info@cityofroseburg.org.
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